Scope of Work - PR9235236: MRU-Splunk Enterprise: Global Support Renewal size 20

Splunk Enterprise: Global Support Renewal size =20

The system should be able to perform and have capabilities the followings:

Collect logs from heterogeneous systems

. Index, search and correlate any data for complete insight across your infrastructure

. Drill down and up and pivot across data to quickly find the needle in the haystack

. Turn searches into real-time alerts, reports or dashboards with a few mouse clicks

. Securely make operational data available without requiring access to production systems

. Scale from a single server to global datacenters

. Deploy and search across on-premise, hybrid-cloud and private/public-cloud based installations
o Discover Threats Fast: Quickly assess and validate security posture based on unusual activity and
patterns

o Find and Fix Problems Faster: Reduce mean-time-to-resolution (MTTR) with rapid, data-driven

troubleshooting

o Know How to Respond: Efficiently analyze overall risk and pinpoint priority issues requiring
investigation.

o End-to-End Visibility: Look across the infrastructure stack to see problems that aren’t visible due
to system siloes



